
HAFIZ MUHAMMAD AFSHAL
Customer Support Officer at Foundation Securities (Pvt.) Ltd.

03492044829 afshal.rizvi.786@gmail.com https://www.linkedin.com/in/hafiz-muhammad-afshal-4a5047276/ Karāchi

SUMMARY
I feel myself becoming the fearless person. I have dreamt of being. Have I 
arrived? no but I am constantly evolving and challenging myself to be 
unafraid to make mistakes.

EXPERIENCE
Customer Support Officer
Foundation Securities (Pvt.) Ltd.

02/2023 - Present  Karachi, Pakistan

Foundation Securities (Pvt.) Limited. is one of the leading stock broker in 
Pakistan, for more than 20 years, our broad and strengthened relationships 
with large domestic and international clients, leading market insights and 
ideas enable us to be a world class provider of equities broking services.

Customer Support Success

Bancatakaful Sales Executive
PAK-QATAR FAMILY TAKAFUL

09/2019 - 02/2023  Karachi, Pakistan

Pak Qatar Family Takaful (PQFTL) has one of the largest Takaful (Islamic 
Insurance) branch network spanning across 80 plus cities, and through 
strategic BancaTakaful Alliances with 14 plus banks, Pak Qatar Family Takaful 
(PQFTL) products are available at 4,500 branches across 135 plus cities of 
Pakistan

Operational Support

EDUCATION
Bachelor of Science - BS, Computer Science (In process)
Virtual University of Pakistan

02/2023 

Intermediate (Pre-Engineering)
Jinnah Government College

2018 

Matriculation (Computer Science)
Galaxy Public School

2016 

Hifz Ul Quran
Madrasa Tul Madinah

2013 

URDU
Language
Native

English
Intermediate

Arabic
Beginner

KEY ACHIEVEMENTS

Customer Support Success

Askari Bank Limited

Operational Support

Pak-Qatar Family Takaful

SKILLS

Microsoft Windows Basic IT Skills

Internet & Email Task Management

Microsoft Office Communication Skills

COURSES
IT Basic Certification

Introduction To Blockchain Technology
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